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TR ARRZA o= LdAT Aol A e Aotk FEEokllA olH g FHle]
g AL FA HHTI Y st whep sttt AEHE ARA FRHL WA
2 g APAAGA A FAAE F RE ARS =T ol Y FAAEA Y
AGuzE A=star I50A AHl2g4s 93 A3 Ade Adsta Algs He o
A, AR EIY AFstes ARl 2E A glo] BEE AP E JHTh SAIRE HE Ao FH
< FHoE AHAE AAY FdAA 9TS FIY B, AH 414 - diF - gUdF
TRz A Qle FE3 LHAR FFHATG

Aol I An~E EFo = dt= AEHFA FHldo] dig o] utE 1990 ddh
T4g 4AlEFHE (New Public Management) el Al Fx23teE ‘A (customer) &=
Aol FHlolth 60t HE =29 AEo HlasAdH naRgel gk dFZ2Fe vk o
EREH " ARAY (government fallure)«] AEL F7loF AZY VIHAH

& A &:rLO}ﬂ] Hoh 53 710130] AH 2 o]l 37 9

'(businesslike) &3 &OFE &
TS 9 =¥ &
A H A
HZ 5o 'TA Aulzd WA AR THA S Al AAA 52&
AdsHA 7ol d g gl e A4 3, ‘A o] AUAA NFE A E AT
o7 7l&o7te AAFE HEFRY] fstel FAHY AMEL HHudEc] T
(Hefetz and Warner, 2004: 174). A2 ol = A9 Hx7F I1A4ATNS == &
A& dolMA ‘FHT A FH 7HA|(public value) =& F =
7} ZzxEt. 34 7Hxe Y99 AAA A3 e JE AR TS doA
AFA oz agsts 7MY T84S A3 o] B AN JHAE AAs=
1Al A Aoz dEHe o H&Aste A AZE 7H M aHA &
1 7 A OA FREAAE FRIS a0 EAT) ofYe} RIFZ A
stA AR FARES] dEoEAC HEE = AT A (collectivity) = A o] A
AdHstar FdstE = (HEA) A (citizenry)o] "
AME A e AT MEE aofeka, TR W LA
% ARz g HEe] A2 dEnde] aTstes FUF
E A FYARA JAPH= mESEr e AAS =9t
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+'(answerable) # )4 (accountability)<= 7
ojxy AFHAe FAME vEFY] A% FTF N
g JGA AT =0 ASKH B dide] Ha Jdu. FARCE FIHFEH
o FARG Al tHgk AR Bx, ANE AR & ]
M= AFA gl tigk A=z, HAA AL 24 EVled VA ES
o] AR AH=HoIgT olHF HS wERY] St HZ FF3 Y EokollA Al
WAl e] Abarel Axdwbalo] AAEAL Qlth(Alford and O’Flynn, 2009 ; Lodge and Gill,
2011).
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3. A=< AHTde T2

ANZAA A AFgsae]d vy A AEA FEED e xR sfegsle] vz ‘F
2 7}A] ¥#2])’(Public Value Management)©]th. 1995'd st =St J. F. Kennedy School]
Mark Moore7} 32 7tX& AAste 2 AR d=d B (Geating Public Value:
Strategic management in governmenf)s =3tetaA A ZFA Bl i3k #Alo] A&HF o
2 3 5o $kth(O'Flynn, 2007; Alford and O’Flynn, 2009; Bennington and Moore, 2011).
o g F2 JHX = UFREES] ‘HI7MA (value added)ell slFETH AH T b=

D she] oA Aggdels 19130 =9 St=A| Public Administration®] A1AE C. Hood®] =0l A
AT Hood(191)& 33AHI2AE] 7H S0 B84, A B #FE Az t= 21E AHHEA,
A e dhE N ERo=A Jd3 dAEde](hands-on professional management), 3+ 477
& AETA, 229 Eoll(disaggregation), A Aok, RIZIF-E2EFYES] #eE] 7]E(practices), 1AL AA
A Aol lolAle] A f(parsimony) 8] 77HAE FaL U



ARES &0l A7) 9Astel TERRE A4S wopx FFol AuzE A
T AA U EE ARE NS AASAY ZaNZ S Utk EAE FEREo
BARAE B 208t Ao AXNE Gel HAEA ANEL AFHOR o B A
oA "ok olAY B4 /X Eole 3399 Asel vzt AXNE A4 3
3 gommn FFH ?

3F=71? (creation of what?)e} &3t =olE 4 JATH(Talbot,

2009). Moore(2002)°l @W2H, WIFRE 7PLFY 554 7HA= LHA TS e o
A, F3xAY T34 JHA = AANA At w3 gyt ot HAASE 9l
I zHo] Agtsks ‘AE A AR (social result)ell ofs] SHAHT WIHE-FZo] A a7 o]
Foste 7HA = 7HAAES T8l U4 AtEEel duty THAE FAstETE Wele
&= 7199 BAFEAA vtE AP shANE ARxZ ] A9 1 AAE "oy THA
o] A AE (value chain)S wWel7tHA TARS o gk ofue), S HA gho] W
stet=A] o, ARI7E 7] A=A AR AARE DA =A Y ARAAS o] Ho}
ofgtth IARtE FAVEA AL AV ola EgdsH v &S FHksHA "o

34 MAe AHRE AxSHAR BA'H AR S HEA ok FAHoR FFH 1A
e L GAATE FEEE AFAY R ofyg ARWEY AR TI|(FE) B T
AL AFH 0w Foste A e HAAA FAE FH UHA RS A Fad
FEOZ ZHF3H(Moore, 1995; Talbot, 2009; Alford, 2011). 1&g 718 2ol dist 7
2% A 7HA] #Ert R AndAATe] fFE B e HIde AEsHE T8
g SAolth. AARHor FH JIA AHL AHEIbed AH 2 HAIR)H A, AW
o Y FKolA FFA e /M & HYS Feke AS Yt FFEE FF
7HA AL @egt BAF Ar]olef ) AlLtel o& REHA ¥ F Ul LT AYE

3} ARge] aTHE otk
g

AR A= P Fokb AUAA B T (managerialism)et =72 A& FHZF
ShAl HHA RIFAI AYE 22 FA T3 AAH SHS DAL Hel it w4
of ¥glE Fi 9Ith(Nabatchi, 2010; Bourgon, 2009). WtH, FH7Ix|#Hel= HAE FaH
g 8% =Ho= ]——rO]-_TV_, AJFAX BT JHYT Ao /q AA AN B3] o
FoA = ZHoZ B 9 UH(Stoker, 2006). £3] FTJo] AEZ o & Aodtty B
AA AR o] tiel M= A FRAT AFEAA, TS i *d o] ghatolets HA
A R A Y] Mu2vtE2A s &5 FRFYE Axdie Adgedede @
g, FA7IA B = TGFS ol ZAATE FAstes soAAH S TR T3 HEAY I
< Az, oA e] FxHUA FIAHIE tde] 54& ‘4B (consumer)7t obd
‘AR (citizenry)e] Qo2 diAStE e HE FHMABY ZE F2I 5Ho|THEvans,

2009).

std, AR #E G = o2 WA Dunlevy et al.(2005)2 “AlFFTFHHE] = AL

(New Public Management is dead)2}3l F3stHA ddj7|&] 93 W3l 714

T 'YALGA Y AW (Digital-Era Governance)9] 5745 ¢8| ok 1

2] & &3l (disaggregation), 7dA, r<l3}H(incentivization)E 5 X 0 HA|, o]of| ThZE]

A AMd 2z 502 A A5 3h(reintegration), S0l 7S F HAH T2

(needs-based holistic structures), 121l FH A o] A L& A At
GATT B (Post NPM)Z B2 = AMZL HHTdEe 59 52 3402 A
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T, MRE, = AYEF-E(voluntary sector)S 7FE A &3 3k 7
e AAet FA olF Abol A&THsd JEUA BAE AxIo 53] A
Aol gk AU Zxr7E FAZZ A ol7|FoE vk WA A, A A
5 (whole of government) =+ ‘A4 7 (joined-up government)$} Z2 7/Id& &3 =%
(coordination) ¥ FH A H7Fo] Fx=HI Qth(Alford and Hughes, 2007; Lodge and Gill,
2011 ). °olEd HTS FAFAYE S8 sl FAE s AEAd 72T @
HAowoze AR B A3 ddiAE 9 ‘Alehil (wicked) 2AIES 2T =+ te
Hhgol] ¥elE 31 Qlth(Leach and Percy-Smith, 2001). T3t AlR1-& E35H3h FH LI o] 3
FAAE S FEAN 2 JAAA G oo Fojel MuadE S 97 tE dAEEE F
3, ‘&9t Mg UES I (networks of deliberation and delivery)E T OZH ‘FF
P9 AW’ (governance of public realm)E FAN U2 AS ZFZ=3ch(Stoker, 2006). ©]
A3 AlFsagel g vEs O gty =oss T =8 F8F A ERASS
vl - HElsl R <& 1> ZTHGreve, 2010).

AFETHge 54 AE2E T3 J2Y YA
_ - AAA meAel U FAxEZEE O XF
S ARE A N2 qirde "o | O e ;m%; w;
T BT o . pi =

2 sl= AAS7]

- AR s 23 AT B A7 A3 outcomes)E ZFI ¥

7hA| Ao =H

- A= 2RE By A2 3 AW
d2x HES Ao gk =4

- A=Y 7128 And s

- AH|z A= 3t A (MO ZA L
] ]‘ "]oﬂ q] U(—L—l = ‘]‘/] ) Z}_H]X]-E/ﬂ‘o/] /\]E’_]__(_)‘E-]-?—Ei ﬁg—%%g/}_;{]-,

- 584 24 ETEA ARFAVIeSe A4
=

W54 gtEo) =4

- A (results)H 4tz g AYH o =R
- A3e] FH<dA(accountability)ol]l (B | B UESHZ oA FHAI AU
]kl A o] A 8L atAl) ek FHelst olsfiot A=A Aol =
|
CEARE - AR AR Axw RAA A |- @94 dud /e F a4 Ao
= (joined-up approach)

Z+5: Greve(2010: 4, 10)°l A7 4% W &S F71%



I PAAZHTGY e A} & F9 B9 ¥z

1. 2A02A F9 B

Aol thek BldI} "G Lol A

PR e FFARE AAATE LnjArt ks Ao FlJUAE -49]'01'0:] A B] 2]

F 2E& AAsta Aagte Aotk 53] WIPF-EAA S &H Ao} mRIAR FEA

29 A¥AE FAE 7FX ‘2 (customer) .2 FFE o okdithE AS AFERSTh Yt

Hog uME AFolaL 782 BA L WA AFAAM Mul2E AFss AHE o2
2= g ol

oz g AWAANGA FLAE F BE &
5o AL W A AXEANA AFSE AusaE 2pE glo] Be
W, 24 BE A} Ause FRe TIEAS B 44 g

AR EH DAL AAe] AAF R Au D A Aol 6] HEH
4 7pAsh ol Hs vl go] =

FaAA AR ABFoEZR ALl AA HE A

AHe 54< Zre=d(Alford, 2002). ¥, AlE& We FHlo] WA oW 54 IF
29 AY FEA7L HeE A2 okt

SENEMY 2 Z=0l(owner) 2 2 A 2|

R1

ol 2 HR(G)| A

AMH| A
2=EFXHtrustee) 2A{ 2| AR R A "

=t

mEL=AMo M +MBH(subjects) 2 A 2]

BE

G2

= 2 (Collaboration) Algle] 38

2| 2i(Delegation e :
2l 9 ) - (Citizenry coerciveness

CH-=(Responsiveness

A5 Vigoda(2002: 531)S AT



9o 3 AAME 4HA A& Osborne and Gaebler(1993)2] Ko ANA=, (Reinventing

S HIEste] " AR =713 #9879 3] (National Performance Review)
7F 1994 izvet TaAe 9AMSE A (Putting Customers Firsh ¥ 22 A AHAAE
Tl uAFA Aol FH A AEAYE FFHAT. FFelAs 1991 wWol A el
ol ‘A WEAAAE(Citizen’s Charters)7} =JE I "8l &0 4-&3= 71X A& (value for
money)¥} 22 IAWRIET}F ZFEHEA 19909t FGNF ] 7125 o] Uk o]F,
o, 3F, wHHE= FolA 11 2~7]F(customer service standards), AR AR 2L A
=7 StE A PRz VRS0l FEA SAA FoA FAHoR ofFsH dn
(FAE, 2006; 7%, 2005).

vl s 19909t Tk AlgE e 723 Frld FAMNF A B4 VY B
Asiateo] uAXG FA AW =L TEIEA aARH tig =ort BASEAG
(A4, 1994; ¥ L, 1997). AARH o 2= 1998 AulF AH7 FGNIExLAA G
AR WAt PAAR AFZAEE EYP, =FF RS AXEA A5
WNEeR ANEZES ZIANZOZAN 1ARH Y FAAHE Reyg s AVIE vtdst
Atk 53] 1995 WA FHolE FRIS FAAU 2 APo] XA AAE AASE=

& oo g FHHEA APHEALAME DAAGF FHMH 27 (LA 02 FxE

ARG AR AHe A ] AXZ ZFA7E PFAu 2ol
A% Mz BrEe A% 7P dird ARrE AR 20 aARES
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I G 9YS FART, A2 FHS AT AFS ASAL BAE Aol MaE F
9 ABe FET 5 Ak oA AZAeS Beld FAe T8 A D5 G4y el
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T Hrle FARAM o] ARIEA FAFHUTE ujd= B3}
) AEeke] BA A ©es] Apdlo] A g Au 2o i) A Rt 7Y
Aol A7) 5E A (self-serving) B7HE WEle £54 Aol Iddths WA dF9] @ 53 &
A AN f3o = 715FErHCallahan, 2007).
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A’ (civic virtue o
AR mA e FRI'F grEy FxEI e Jidel BtE AMd 28 FRIAA 0| T A
HA2s= AGAY - ARASN AR wEdd 2AE Fi, #A BRAARZY AAH =

a2 F5H YA Folsd ANASE B ol FAAS b FEEA Aol 2
A B HEURA 2zt 53 AWdat ARA00) A48 mE ool AUAA &
AH WA ARES] AH Aeelde] BT AR 2z AJEAND $HS FiY
eAl Hthe wgol A% webd ARALS o B oge] 8B gajepnz A
43 ARE AA - BgEA AN RAS ERHOE 4T F dE Ao BT
o ol @ Hetelq At FFPAe T AN Y Holnd 42 7,
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NN FEEACNE TRUSI AN Afot Aelolwt FHFE o]/ FolH AATL &

sigiths AolAl ool ohuth el thd AWOEA AAE AMELIL A RO T

Fore Waw @ow, o9 1uF ANe IS} Fasnh osh Bdste] A
Z

A% - AL AUl FE57 AE Aol A% A4 (local community) B3 Felol 7]
BE ECFNAN T FAAANE AAAEAE FUse] BA 2HS FI FUFAE
BxGo M FouFTel e s APAN Agolth FR7 Dol ol 27
e T wARK G ge FUARNE AGFUEY AAH ASPH} WA FolE F
A APRRE AASE AV ofU FRE Ax2 wmE APHFY B Y A
oo Wad TR EE FH ANE AASE 404 FRBTh AT Folstol
~r2 AR, %%EISPU% Aol sl BYAL FNAX HHeNA e NFAROEA
o Y4e FAA WFB S sleisAl @

IV. FU35A 332 vl 74

YN FHL v AP % ng* Solq B el Bge] Aras
quieAe] UE Aue APH ATE WA = PRt AFH ATE FFIAR
ze A
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7 & ‘A %7h5 4 (sustainability) 7|3 ABstel YR 5 vk ArjAsle A&k

go @ AdEw ohiet the Az BeE WAL, B4, A8H DA dF 1w
CEERE2

4, Za7F Itk
A, AZE QoA AGY FAZ AHRE Z7)o] RAFE Aol FA3ith HE A Y
A3 G FF o] F332 - A7)2] FAo| AW A H AHE X7 GAEE Aol AAH 7}

A8 FAsI o] s FUSo] Hyol thH ANHES Boldn AFA e FHs=
d 71eis bk

A, ARG FFH L 25T 14 AdrH e Ao WolEolw AL =3
T BYSE PP FAsE o] Holok Bk A WHE FUNE Aole] A
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